
Emergency Response Planning 
LIVE Learning Virtual Classroom Course

Overview

Course Benefits

This course will provide you with the knowledge, processes and tools you need 
to know what your risks are, how to assess them and how to design effective, 

achievable risk treatment measures. Next to that, it covers understanding your 
airport community and how to liaise with them in effectively managing risks. 

A common risk treatment measure is developing an Emergency Plan, but just having a plan is not 
enough. The plan must be well-practised and tested. Exercising your plan is crucial to confirming 
it’s effective, to build staff competency and confidence in disaster situations, and to confirm all 
information is up-to-date. Conducting exercises also build relationships with stakeholders and 

increases their confidence in your organisation.

• �Become more valuable to your organisation by knowing
how to reduce risks and increase preparedness.

• �You will be up to date with the latest industry standards best
practice and workplace requirements

• �Access tools and materials needed to implement
emergency risk management and design emergency
management exercises

• �2 nationally recognised units of competency under the AQF
• �Work towards a Southpac Diploma using our Stepping

Stone Approach

Why Choose Southpac? 

Southpac has the reputation for conducting the most 
practical and up to date aviation auditor training and 
ISO 9001 courses in the industry. 

Southpac have been involved with Quality and Safety 
Management Systems and their application within the 
aerospace industry for over twenty years. We have 
the experience, resources and capability to address 
the many unique and diverse elements of management 
systems and auditing in the aviation industry. 

Who Should Attend? 

• Safety Managers
• Safety Assurance Officers
• Safety Investigators
• WHS Officers
• �Corporate, flight operations, maintenance or ground

operations
• �Any persons involved in or supporting an emergency

response plan
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Your Way

Our ERP Training Partner

We are proud to partner with Phoenix Resilience - 
experts in aviation emergency management for the 
facilitation of this course.

https://phoenixresilience.com/


Our current scheduled courses click here.

Book early to avoid disappointment.

Course Dates

Course Program 

Recognition of Training

Tell me and I’ll forget; show me and I may remember; 
involve me and I’ll understand.

This expression has proven to be more than an old proverb. Southpac prides itself on the quality of its 
training and involvement and practical demonstration of competency is at the centre of our training ethos.

“

“

admin@southpac.biz  |  +61 (7) 5533 9988 
Unit  2b, 5 Executive Drive, Burleigh Waters QLD, 4220

Contact Us
www.southpac.biz
RTO Code: 32353

3 Day Program
LIVE Learning Virtual Classroom Course

Day 1 Emergency Risk Management
•Introduction into emergency management and the 
preparedness cycle
•Different international and Australian emergency risk 
assessment frameworks
•Emergency risk management principles and process
•Airport community context
•Hazard identification
•Risk evaluation and assessment
•Developing risk treatment strategies

Day 2 Emergency Response Plan
•Emergency management principles
•‘All Hazards’ emergency management process
•Situational awareness
•Response planning and the planning cycle
•Command, Control, Coordination and Communication
•Managing complex events

By taking a course with us, you can rest assured you’re getting 
the highest quality content from a certified provider.

Certified Provider

LINK TO COURSE URL

The LLVC online experiences offer you the solution 
to gaining personal development and continue 
organisational training.

Learning Online Benefits

LIVE Learning 
Virtual Classroom

Engaging | Intuitive | Interactive | Convenient

Interactive

Cost SavingsSupportive

Flexible

Access 
Anywhere

Engaging 
Tools

Learn online 
today.

Register Today

Part of Diplomas of Quality Auditing, Leadership 
and Management and Aviation Management. 
Find out about our diplomas, here.

Upon successful completion of this course, including 
all assessments, participants will receive a statement of 
attainment including:

PUAEMR008   �Contribute to an emergency risk 
management process

PUAEMR013    Design emergency management exercises

Day 3 Design emergency management exercises
•Exercise types
•Airport Emergency exercise planning, design and delivery
process
•Stakeholder engagement
•Development of exercise products – Exercise Concept,
Scenario and injects, Master Schedule of Events, Exercise Plan
and EXCON instructions
•Exercise risk management

https://southpac.biz/diplomas/aviation-diploma-courses/
https://southpac.biz/courses/emergency-response-plan-course/



